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Roma, 28 ottobre 2010 

COMUNICATO STAMPA

CONTESTAZIONE A THOMAS COOK UK
PER INDEBITA RIDUZIONE DEI PAGAMENTI AGLI ALBERGHI
Pag.2
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Nel corso dell'Assemblea Generale di Hotrec, la Confederazione europea degli hotel e dei ristoranti, che si svolge a Budapest in questi giorni, i rappresentanti di Federalberghi (Italia), Cehat (Spagna), Hch (Grecia), Aphort (Portogallo), Mhra (Malta) e Cha (Cipro) hanno stigmatizzato ufficialmente il comportamento del tour operator Thomas Cook UK.
 

Thomas Cook UK sta applicando unilateralmente una riduzione del 5% nel pagamento di quanto dovuto per le prestazioni rese dagli alberghi nel corso dei mesi di agosto e settembre 2010.
 

Inoltre, gli alberghi che contestano tale riduzione segnalano il fatto che Thomas Cook UK tende a non sottoscrivere con loro nuovi contratti.
 

Si tratta di un comportamento estremamente grave, che provoca un danno ingiustificato alle imprese alberghiere e pregiudica la fiducia che dovrebbe intercorrere nei rapporti commerciali tra gli alberghi e i tour operator.
 

Federalberghi e le altre organizzazioni firmatarie, nel segnalare il caso alla Commissione Europea, si riservano di svolgere ogni ulteriore azione legale volta a far accertare se tale prassi configuri un abuso di posizione dominante.
On the occasion of the 61st HOTREC General Assembly in Budapest (28-29 October 2010) the co-signing hospitality national organisations 

DECLARE THAT
· Without having given their agreement, a large number of hotels in our respective countries have suffered a 5% discount unilaterally applied by Thomas Cook UK. This discount has been applied to the invoices for the months August and September 2010;

· This bad practice, if it succeeds, would be a precedent which could be followed by other tour operators in the future with tragic consequences for the European hotel industry;

· We have the strongest objection to this unethical decision by Thomas Cook which could lead to the loss of trust of hoteliers towards tour operators;

· This action is an abusive, unjustified and grave unilateral denial of the signed contracts. This action would have a very negative impact on all size and categories of hotel establishments;

· We reject the threat by Thomas Cook of not signing new contracts with  hotels which have refused to accept the unilateral decision to discount 5% on the prices agreed in the contracts;

· The merging of tour operator enterprises and losses in their margins in the last years has meant the demise of small enterprises. This practice has allowed the large tour operators to create monopolies taking advantage of the fragmentation of the hotel offer and causing a serious prejudice to the final consumer;

· We will consider all possible legal actions at national and European level as well as any other initiative needed to ascertain if such an action could constitute an abuse of dominant position under national or European legislation. Taking into consideration the size of Thomas Cook, it has the capacity to impose prices and such practice jeopardises legal security, if left unopposed.   
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